NO SURPRISES ACT

Effective January 1, 2022, the No Surprises Act is designed
to protect clients from surprise bills and enables out-of-
network or uninsured patients to receive a good faith
estimate of the cost of care.

What this means for you

You have the right to receive a Good Faith Estimate
for the total expected cost of any health care services
upon request or when scheduling services.

The Good Faith Estimate must be provided to you in

writing, at least one business day before your
healthcare service.

Q If you receive a bill that is at least $400 more than
your Good Faith Estimate, you can dispute the bill.

For questions or more information about your right to a
Good Faith Estimate:

EMAIL: billing@psaba.org

VISIT: www.cms.gov/nosurprises/consumers

CALL: If you have questions about the law or
believe it was not followed, call the
No Surprises Help Desk
1-800-985-30509.
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